
■Schedules of the automated call system to start
Mon, March 11, 2024 through Fri, March 15, 2024

Notification from Kumamoto prefectural police ①
●Introduction of the automated call system at all police 

stations in Kumamoto Prefecture.
●Abolition of the telephone lines at all police boxes

and residential police boxes.

For further details, contact us below.

Kumamoto Prefectural Police HQ, the section of General Affairs 096-381-0110 

※ Schedules when the automated call system starts at each police station are respectively 
written on Notification ②.

We are introducing the automated call system at all police stations in the 
prefecture and abolishing telephone lines at all police boxes including residential 
police boxes. This shift is aiming for police officers to be able to concentrate on 
their duties such as patrolling, investigating cases or the traffic accidents.

■The elimination date of the telephone lines at all police boxes 
including residential police boxes. Fri, March 29, 2024 

※Hikawa police box (Yatsushiro police station), Kumamoto Airport police box (Kumamoto Higashi police 
station) and Mt. Aso peak police box (Aso police station) are not eliminating the telephone lines for 
specialties of their duties.

～音声ガイダンスの主な内容～

○ Monday – Friday 8:30am – 5:15pm

For traffic violations or 
paying traffic tickets, press 2

For traffic accidents, 
press 1

For permission for road 
use, press 3

○ Saturdays, Sundays, holidays and at night (5:15pm-8:30am)
Personnel in the shift will respond to your call after the computer message (menu choice 
is not necessary).

For consultation or inquiries, 
press 6

For lost and found property, 
press 4

For consultation, press 1

For parking space 
certificate, press 2

You have 
reached 
○○ police 
station. 
Please 
select the 
number that 
suits your 
needs.

To report cases or traffic 
accidents, press 1

For traffic accidents 
already reported, traffic 
violations or paying traffic 
tickets, press 2

For drivers license, parking 
space certificate, road use 
permission, press 3

For license application for 
amusement business etc., 
press 5

For inquiries, press 2

For drivers license, 
press 1



For further details, contact us below.

Kumamoto Prefectural Police HQ, the section of General Affairs 096-381-0110

Notification from Kumamoto prefectural police ②
●Introduction of the automated call system at all police 

stations in Kumamoto Prefecture.
●Abolition of the telephone lines at all police boxes

and residential police boxes.

■The schedules for the start of the automated call system

The schedules

for start operation
Police stations

Kumamoto Chuo Police Station

Kumamoto Minami Police Station

Kumamoto Higashi Police Station

Kumamoto Kita Koshi Police Station

Uki Police Station

Tamana Police Station

Arao Police Station

Yamaga Police Station

Kikuchi Police Station

Ozu Police Station

Oguni Police Station

Aso Police Station

Takamori Police Station

Mifune Police Station

Yamato Police Station

Yatsushiro Police Station

Ashikita Police Station

Minamata Police Station

Hitoyoshi Police Station

Taragi Police Station

Amakusa Police Station

KamiAmakusa Police Station

Ushibuka Police Station

Mon, March 11, 2024

Tue, March 12, 2024

Wed, March 13, 2024

Thu, March 14, 2024

Fri, March 15, 2024


