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ACD (Automatic Call
Distribution)
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BI(Business Intelligence)

ESXZA2TUD IR, MRS OB RICE DV ARRT — 52 RMN(CEE, DA, 217, IITZTV. BED
BRREZIRATOILIICT BEV LR, Fle. TDEENZXZDTATLVOT) /0D - 22 Ii5EEHD.

CRM (Customer
Relationship Management)
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CSAT (Customer
Satisfaction)
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CTI (Computer Telephony
Integration)
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IVR (Interactive Voice
Response)
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PBX (Private Branch
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