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A big park. There are many kinds of
animals. Monkeys, Elephants - - -
What do you call ~?

Good Afternoon, sir.

AT7—AANLT 21—
May | help you?

(BAEWSDTUESIT?)

11#% 8 XA

WSO WED oo BHEIDRES + Sir / ma’ am.

HIDESTENET ooeveenenennnn Thank you so much.

[FL. BAUSEWELUEZ -ooveeeenne Sure. Certainly, Sir / ma’ am.

DLBHFEILIVEE e Wait a minute, please.

AESF B ELELE o Thank you for waiting.

BLIRBWEBATURE o oveveeee I’ m so sorry.

KALWELET oo Excuse me.

FEESTHHELLIZSVER (We look forward to) see(ing) you again.
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ORBERZFZF-BEOINT -2
BEICEUI LIFOLSBTER IV —XEEIFL LS,

BAPEAHELEVES | May | ~2

May | help you, Sir? ««-ooovoeeeeeiins © VSLPWEE S ANBFLENLELLIH?
May | have your name, please? «-----cooovoeeen BBENZEE>THEBLLTIN?
May | take your order 2 ««-«oooeoeiiiiii TEEBEVLTHRBLVNTIH?

BERICADZRDS. HFELTSEE 1 Could you ~?

Could you come this way, please ? -----------o IBESNEST

Could you make a line, please ? -----ooovveenee BAEOWVIEZFETH?
Could you take a seat, please 2 «-----cvoooonee BMFVEFFTH?
Could you wait here, please ? «-----ooviiiiin ZITHEFBVETETH?

BEFZOSFAPROLBEZMESVEE ¢ Would you ~?

Would you like to have some water ? --------- - HKESFBLELLON?
Would you like to have something to drink ? - - {ANBRIHDIETVNIHTIH?
Would you like to pay by cash or charge ? ----- REEH—ROEBSTHILWONEIN?

QRE -RENDBEBOIFKEERIER
BEFERNIZ1 =Y —vayaE)  SRBICE2HICE BIIOBHHT (RE) NE—5TT,
ST, [Good morning] SHRET B &, BAICHFEMNEEBU. ROUTWRITFET.

[&#¥] [FzHIT38%E]

CHITBIF FHFG e oo Excuse me.

---- Hello. FAF OO T vvvvveeeeennns I’ mOO.

&) BIFLSTIVFET [FUHELTo  cvvvvrrrrreennn It" s nice to meet you.

-+ Good morning. AEFEREVNTIN? oeee e What should I call you?

B) ChlCBlR AZHRUTIN? ooveeeeeen What are you looking for?

-+~ Good afternoon. REARIZ FIHTTIN?  -oooeeee Is it the first time to visit Kumamoto?

w) CAERIE ETOENSNSLeofcDTIN? -+ Where are you from?

... Good evening. HREIFALLL TEE B, - | can only speak a little English.
BFLCVLELLDID? oo Do you need any help?
FENCENTER T oo I’ Ll ask someone for you.

[RRTB]

BENTITOCTHIFFRT R ovveveveee I can take you there.

BPRT—HEICATERULD, o I’ ll go some of the way with you.

RECHVTHIFFEULD, oo Let me ask at the police box for you.

[(BWI5]

TR TG o v - That’ sright. You are right.
FEULCe o - Exactly.

TRBIFL G oo - | see.

TOBNE TG o v - | think so.

DDV EETG o v - 1 know.

BIBHUER G Ao o No problem.

ANZ(T? e - Really?

ARETYM? oo - Is that so?

FTUM e - Wow!

ZRUEREBES UL o That’ s great!

[(DHhSBVE]

BREBDUPVRLIEM? oo Pardon?
BHOI—ESoCVERIFFEIT,N? oo Could you say that again?
BEENFEBATUR, oo I’ m sorry, but | couldn’ t catch it.
BHOIDURERETHELTLIEE W, o Could you speak more loudly?
BHIDUDOKIFEELTLREE WV, wooeee e Could you speak more slowly?
RICEVWTEVWTEALLWTEN? Could you write it down ?
REBOBENDZAIVIZRUET, - I' L get the staff member(someone)who speaks English.
IS1ZIAENE o) NI K-S e VISEEEEREREERERE I don’ t understand.
~EFCESVSEKRTIN? oo What do you mean by ~?
HEoLPIEVDIF~DTETITN? - Do you mean ~?

BURTTLFEBAN DMHRET, -+ I” msorry, but | have no idea.
FRTENIET e e I will look it up for you.
BUEEFATEFRT . oo I ‘ll connect you with the person in charge.
BESEE Ve o Wait a minute please.
BFEBVELRLIC, o I’ m sorry to have kept you waiting.
[E&E]

BEFEEEE N o Hold on please.

~CBBELE T v I’ Il put you through to ~
BBRIDARIIVELAATIEIFEIN? ---- Could you spell your name, please?
(& 4L]

BUNESTENE T, cvovreeeeene Thank you.
CHRIESHIDNESTEVNE T, -ovoveeee e Thank you very much for visiting us.
BEVEFHUNESTTNET, oo Thank you very much for your purchase.
BOEBVICEFHWNCLERT, oo We appreciate your consideration.

[ HBEV]

THERG o o - I' msorry.

REFRILWLEUIZ. I’ m very sorry.

BULRITVFEE A, We apologize for that.
CHZESNIFUTEHURRTETWVEEA. - We apologize for the inconvenience.
[RINBE]

TERDIRD v - Goodbye, now.

FEBEVUFRULKD oo See you again.

RBOW—BZ! oo - Have a good day!

UV v - Have a good evening.

BUORZED oo - Enjoy your trip!
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'/j\‘ E) BMEEBBENLET, oo Check please. ENGLISH {j\
3 12,500 TG o rrrrrrrrrermreeeeiees - It’ s twelve thousand and five hundred yen. Y,
R BZILWEESBEINETH? oo How would you like to pay? S
% B&EA—ROEBSICREVETH? - Would you like to pay by cash or credit card? Ol ¥¥&( s \ﬁﬁfﬁ\%?*ﬂu EEF“? =n, g
I B) Visa/iRBN—REEZEITHN? - Do you accept Visa / Union pay? 7\ B TR 7t BX I
X [FVLARLR TG o corerrrreeeee Sure, we do. i

CTICHAVZEUTRE L, coveeeeeee Please sign here. 29v7 BEK

) RIVIFEAFRTN? oo Will you accept US dollars? N N - .

HLICRILEFRIERNEEA We are afraid we can’ t accept US dollars. Woo l{\\%‘%ﬁ° . N SBOEEMRLIEVDTT,
" EBRFREDISLHIABFTLEON?

“We are afraid - + -” “ I' msorry,but« « +” Welcome! How can | hel ” ;

= 3 Py S et sy T T Ay T ! p you today? | would like to open an account.
e BERDERBIRSERUTESIY YV EETT. BT REE D CRLCAIBLEICENET, L A Aoyt Sy

BEABUMER T B A, oo We only take Japanese yen.

757 PE?; ---------------------------- - :ere is your card. . 9 LRASOFROEMR TR, FARRBEEREDESBED

B2 S Gl RRETERTS - Here is your receipt. e R S

th HCEADRBETET — T VRHDENTT, BBEOR—AER T ENTHNTE, ANBRBRDNLETT TD? oh
Opening a new account? OK. » What kind of ID do you need?
= A—TFZVT T Za— FHOYR? Febq. STYALYR FT PAF4 Ro—1—=—R? 5
R You'll need to provide some ID. .
] @HRZEY . I-500b 2K ko FOTRAR G PAF1 &
2 [ BEEN SR ORI ] mAfLe> 2
- s . ) NRAR—FH UK ANBEABREREHE NTRLTIH? =

BREFVDDTURD? e How did you like the food? o TR T 7 Y 2

[ . : IRSIABRVERETY .

ESZ FEBHUSIEE Wy oo Hope to see you again. 255 EBEBBETLEIN?
o FEOBELEBHFELTVERT, We’ re looking forward to serving you again. = ’ FON o
Do you have your passport, Will this be 0K?
= Reoa— N\Y 27 K-, DA FAR E— Fora? =
— residence card, » —
% F<ESHE LYFUZ Ak %
& or a residence certificate. &
i (8- 1A - BEt) 7 7 LIFUVAYF4TaT4h, 'Zj

?

T eeeeees here ~MDZIFIT - - onthesideof = ---- - east ﬁ‘?g Iii!?\t; I;a/y_g/irg:’j(:?nal seal?

HET o there ~DRIC - in front of ~ [ ooocooc west

Z®DiAY) --- around here  ~DE(C - behind Fa ooocooc south
o FELY ceeeee close ~@EHWIC - across B[ ARTRTEPY north o CESORKICABDBtEH B, CCTRLWTTH? =
o ED BEASHEECRBALLEE W,
B [BE - 29 ] ) Please fill out this form with Right here? B

53 bogooaono: station B e hospital FU=R T4l PR FAR Ta—L 94X 554k EP?

B o corner TEER coevnnne florist @ @ today’s date, your full name, >

ES signal ATM oo ATM &— ’ RoFAZ 427 TFAL,

HEWi%E - crossing JSUR e bakery rrrr r.t;;ral'!TW and the amount of money

$RAT e bank KE oo book store RN T DR-T(; i T , th t

NI PEEiEL L i T ° P I, you e using to open the account.
g e FEU BE parking lot I— 94 E= 1-YVT bo F=FV ¥ FHAOVE. g
1 1
=5 =

ol
o
u]

WHH CLIED . K BEBEZEHATRIZSEB>T @D ORTLKIEES>IEHBEDHERIC
[SRTED ofei] [FfeRzeWiR] EB TV R<E > T EHD [EDULIEWV EVWSTEB%E
LAD . BEXHHd—ENONIBHULNEEA.
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AIY7T

FWoFvyah—REESBINEITH?

BB
B2 TLIEE L,

Yes. Would you like to make an ATM card? » Yes, please make one.

AIRe DvIa— STk A(T PV T4T4Ih A—R?

TR Fry2a1h—ROBIABESZIE5IC
BALTLEE L,

OK, please write your PIN number down here.
Fobr4 FTU=R o34k A7 EY FUN=FIY T,

FOWZNTRIBESOESILESRILKE
TV BSEHFVITIET HHITICHEOT
BEFEBLLEEVEL,

Sure. Please take one of these numbers.
Va7, U= FA0 9V 47 F4—X FUN=X,

Please have a seat and wait until
FU=ANT 7 Yq4—h IR D14k 7VT4)L

your number is called.

a7 FVN— A4 I—=)LR,

BSHLOBON = BFBWELELL,
CEAVELET,

Ticket number OO,
T4y FUN= OO0 (FES).

thank you for waiting.
FUFLY THd— DIAT4VT

| can help you over here.
FAFvY NVF 1— F—=D7— ET.

Fryah—RRFEEBBBITOTEMNE
SEBICTHEYLETABRBHIHES
TT¥VELE,

Your ATM card will be mailed to

A7 T4TALh A—K Da)bE= XAI)LR ko

your home by registered mail.

A7 R—L NA LIRI—R XA)b,

Thank you for opening an account
FUFAY TF— ATV T FHIU

with us.

D4R T Ro

AIRTYU—R XAT T,

CCTILB?

Right here?

934k EP?

BEREBEIDHASBELDT
FUICETVWELEFEITH?

| don't speak Japanese,
FARY K RE=T JvINZ—=X,

so could you come let me know
V=9I 5= Uy=="/)

when it's my turn?
IIV AYY A I=U7?

HUHES,

Thank you!

FTUFa0!

HUHES,

Thank you!

FVFav!

it ATMIR(BISHLUERA)

®

®

®

14

AIY7T

BAVWELELLSH?

May | help you?

AATA NV 1=7

EFNTERIES5ZMULT.
H—REANTLEELY,
OK. First, press here,

T4, 77—ANTUR E7.

then please insert your card.
€Y U AV9—h 217 H—RK,

FOCREBIABSZPLTIIEE L,

Yes. Now enter your PIN number.
ATRFD IV9— A7 EY FUN—,

BEBSHEEO>TVET,
L5 —EIBIABSERULTES L,

Wrong PIN. Please enter your PIN again.

oOY7 BV U IV9— 17 BV P5A,

EREPLTIEEL,
LBUITNFEBARI > EBULTLEE L,

Please input how much money you'd
TU=RX AVTYN NORYF Y=g I—Dwr

like to withdraw. If it's correct,
SATh 94XRO—. 47 Ay LT,

press the confirm button.
FLA Y AV T7—L RIV,

BB
SIEELEVDTI N ELEDHS
hERBA

I'd like to withdraw

FADYE 54T ko U4ARO—

some money, but | don't know
YL Y=4q. Ny PARYL /D

how to use the ATM.

NIRy -2 Y T4F4Tho

CCTIH?

Right here?

934k EP?

BRI ZEDSBEVDOTTA:--

The screenisn’t responding.
Y 29U AU URRYF1 VT,

HRELE,

It worked.
Ay T—Tr,

COHRI>TIR?

This button here?
FARRIY E7?

ANEN

S 7\
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AIY7T

EQLSICABLREVETH?

How would you like to change money today? >

ND DwIa—54T by FIVI X1 boFa?

BLEWBREVETAH?

How much do you want to exchange?
N RyF Ro—1— D3Ur by TTRFIVI?

RERFEDRSICBENETH?

What bills would you like?

oIy EIVR OyYa— 5477

ABO@BEL —MEIIRILI00A T,

Today's exchange rate is 1 dollar to 100 yen.
roFAR ATAFIVY VAN AX DY 95— ko DVNJRLUYR 412,

FHEHATOOBTINKBULVTLLSIH?

OO yen including handling fees, will that be 0K? ¥

OO AT AVIN—=F4VT NIRUYT T4=X 94 FvE— Foo1?

BHFEBVELEULSTAEEIME
FHEEI.500AEE2HTT .
CERESEVLET,

Thanks for waiting. Three 5000 yen bills,
FUFLY TF— DIATAVT s AU— T7AT YOFUR A1 EIVA,
four 1000 yen bills, and two 500 yen coins.
TH— DVYOHY EILAIVR ho— T4 NYRDYR 4127 A4V,
Is this correct?

AR F4Z AVIR?

TRCESNPBETT oI N ESTENEUL,

0K, here's your receipt.Thank you very much. -

A4 7 AX A7 UY—h.FUFaD JIUAIvF,

BB

BABICHELEZWVWTY .

I would like to exchange to
PADYr AT by TIRFIVI by
Japanese Yen.

IvN=—=RX (T,

200RILTY,
200 dollars.

ro—NVRLYR 95—,

SFMHEHEE 3 & F K442,
S500MBE2H THRALLET,

| would like three 5000 yen bills,

FADYR 549 AU— T74J OYUR 41 EILR,

four 1000 yen bills,

TA— IUBUYY (1 EILA,

and two 500 yen coins, please.
IVR ko= T74Y NIRLVYR (27 DA VR TU=R,

BMEL—MMIVSTIH?

What's the current exchange rate?
oDy Y AUYK TORFIVY LAR?

FOBEVLET,

Yes, please.
AIR.TU—ZX,

R@bhWUEEA

Yes, this is fine.
AIRPYY T7A2,

HUNESTENVELE,
Thank you.

TUFa9,

22

A5

ol

N I

be

AIY7T

CHEGEBRICNATEFHRETZSINZQH
HEFOHBRBSORUBSHEL DS
EHEBR/ETLLON?

You'll need your personal seal,

d— D4 ==K 27 N=YFIL Z4=)b,

bank book, and something from the utility
NI TvI IVRYLATF«VF J0L Y 1F4UF 4

that shows your account number,

Yur ¥aoX A7 PHAIYRFVN—,

like the meter reading slip.
5S40 Y 2—9— U=F4VTJ AUy,

MUSEVEUEZNTERROLCSEAL
EUET.CBEBAEDS T,

OK. Let me guide you to the counter.
Fobq, LyE— HAR 1— ko ¥ HOV9—,

This way, please.
FAR DA, TU=R,

BFHTRITVEIN CESORKICH
EZEECRAVELETETITLLON.
Sorry for the inconvenience,

VolUg Jx— Y AYIVIIZIVZR,

but could you please fill out this form?
Ny TyVa— FU=X TAIb PUS F4R TA—L7?

HUNESTEVETZNTIF CENE LB
IREHSEMWELET,

Thank you very much. I'll need your
FUF21Y JTUa YYF PAD4) 2N 27

personal seal and bank book.
N=YFI 4= TR NVTTvT,

SIEBELET H2~3HhANHLBEET
BEEVERBWNESTTVELU,

It may take two to three months before
AV XA FAT bo— F7 AU—IVRA ET#7

. . »
withdrawals start to happen automatically.

D4ZXRATIWR 99—k by NFY FOMIT1 AU«

Thank you for your understanding.
FTUFLY TA— AT FII-RIVF1VT,

BOLH (AR DOOERE )

BB
B RO TETVLETD,

Yes, | have them here.
AIR, PANT €Y E7,

AhFEU.

OK, thank you.
FoT4.TVF1D,
BlFFELE,

I've finished writing.
FAYD T4=yvaRk o34F1V7,
ES5%,

Here you are.

EZ I—7—
HYHESTTVELUE,

Thank you.

FV*a1D,
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1 i ENEE - BHEONEFES 2 F vy yah—RERT g
AY I
7 2597 PEH 2597 pER 5
N N
= @ WfEBEEnELED? FLULWENEEROFHREZHMEL @ ABREDISHIAHYT Fryah—ROBRTZ &
- L&, WBILPLETH? BELLELET, =
xi How may | help you? » | need to register a new How may | help you today? » | need to get an ATM card X
ND ALTA ANVT 12 PA4 Z—R by UYRI— 7 Zav ND AALTA NVT 1— hoFq? A ==K by YN PY I(F4IL H—RK
ersonal seal, please. reissued.
/pf—yj-JL, Z(—JL\TU—E(} Uqva—R,
D) BFRICHBLEBEBENTTVET, AFBETTH? @ BRAFHROOAIHVET, BREDDUET B
There are some documents we need. What documents do you need? There is a fee of OO yen to reissue < Will it cost money?
7 7— YL FFaXVY U1 2R, 9Tk RyFa XY Ro—2— =—F? BP AR 7 T4—FT OOEE ATV by UA4Ya— U4 Ay IRk ¥=1?
a new card.
& @ BE Fvyan—K HL<BHEDE,  HITETLET, e &
S E % N 9o N W “ Ny ~ =
FAERERNBETT FLLH—RBOBEE T HBIDSHERA  ENKBUTBEEIN?
o Your bank book, ATM card, » | have them here. @ BeEBEYET o
@ 17 NYOTYI TAFATh A—EK. FANT B E7, = ° &=
7S new personal seal, and your ID. Your new ATM card will be sent to How long will it take to get the %
= =2y X=YFI Z4—IL. IVR A7 A7, A7 229 IA4T4Ih A—K D1 E= &Yk by < ND OVT 94 Ayt TAT by Fvdf =
— your address by registered mail in new card?. —
. _ R _ N A7 PRUA NA UIRI—R AA)b 4V —a9 A—R?
@ CHRANBEREHEI. BEBHROBE/NR AANEREREEDELSIBHENDT aboutOdays_
oo R—MEULKLENBASRRECCHSIE0 IThH? ACINGIC PSS th
PRETT,
. Government issued ID, <4 What kind of ID do you need? :
§'§ AIFPAUN AV2—R 7477, SIYAAYR AT P45 4 Ro— 1— Z—R? §§
% like your passport or residence card. &
=2 547 17 RAK—hk 77 LIFVR A—K, F
€ sFHEB.OBELTRTVELET, FHRECEEDSVADIETH?
Registration will take around O days. < How long will the registration
=] VIRARAYIY D4)b FAT PSOVR OBF) 74X N OYT 91 ¥ LIV 3> =]
take?
B 7477 B
g g
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AIY7T

BeRT—7 ICFy7OHRAMY) FREEREDN
RRELTEZASNETHST—THEn
TLWBTRERELHWVETOTH—ROKREZ
HOWTHTTE L

It's probably a problem with >
AwY FONTU— 7 FOTVL 94X

the magnetic strip or IC chip on the card.

Y ITRTAvT ANIYT A7 PAY— FuT FV ¥ h—R,
Could you wipe the surface of the card?
IJyIa— I Y YT T Y Hh—R?

@ BEBESZz—ELDHULBMEVETEEX

BLBYNET . ZDHBERFBOTOBFHRE
PREBICRVET . HE5TESILESRY
<IEELN

If you get your PIN wrong too many times,

47 1—5vb A7 €Y 50Y7 bo— XZ4q IALR,

your card will automatically stop working. >
A7 A=K D4 FORITA AV« AbvD 9D0—FU7T,

In that case, you'll need to talk to the

AV YYTA 2. 1— D40 Z—R by h=7 ko &

counter to get it reactivated.

FyOUI— by FFUvb UFPITANAT4uR,

Please take a number over there.

TU=R FAT 7 FUN= F—I7— €7,

@ FLLWBIBSZERIBLESICF vy

Yah—RECHAVERGEIN BB
BECHRNRERE/NIVETYT,

You can register a new PIN, then your ATM
d—F+vY UYRI—7 Za9 €V €Y 17 T«4F«4Ih

card should start working immediately. >
A—R YayR AF—K 9T—FVT AZF4IARU1,

In that case, we will need your personal

AV PYTAR, D1 D)L ==K 17 N=Y T

seal and ID to register the new PIN.
24—V IVR P45« bo UYRI— Y Za9 EY,

HER

RAIENMCOTAHELIED FLEEX

FtA-

| tried several times,
A4 RSAR €T3 914LR,

but it still won't work.
Ny AVATA D4V T—T,

DHELE.
LHEBEWVWTT R,

Oh, well.

F9. 9z,

It can’t be helped.
MYk FvYh E= ALTR,

HUHES,
BIDWELIE.ZS5LET,

Thank you!

FrFav!

You've been a big help.
1—9 E=Y 7 EvT AT,

I'll do that.

FAO1I Ro— Hy,

af b7 (H—REBHINT)

RA9v7 BB

ZNESODEBTIRZBHICLWILY Y Hh—RZBRAINFUL,
H—RHAREMRBICESNEBEFAENDSB

FrWEETNE STHBENEZELEB

HSMO>T OB ICREELZIBEICDON

T BTN EHEREISB>TRIELET S

That's quite a trouble.

Yoy 94K 7 MSRIV,

If your card has been stolen,

A7 A7 A=K NZX E=Y Ab=L,

and used fraudulently,

IVR 1-XR I59FabV kU1,

as long asiitis reported,

FROVT PR Avr A X UR—=F R,

the bank can review any uses,

Y NYT Fvy Uda— T4 12—«

and can compensate you for charges up to
IVR F+Y AURVEAS 1= Tx3— Frv—IR PvThy

O days before the report.

OB FARETF7 ¥ UR—h,

My card has been abused.
4 H—R N\X E=Y 7E1—Xk,
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29w PEHE SBALTLEEL, .
. 2, BEXBESIREATHEBE. SEXERIE?
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" BANBEREBINETT, TIHh? A= F R, FUF— XI—UT NFR—I¥A P oaT—RY L—1o, "
A= e o asEr) >

B EREEIS RI8? > BASHH RIS L2 ELRESEE, HEPRERRITRIUE?
= ZUVANA YVT Tr—F— YoV IrY U T— Z—N\? AYLY RV TV BIYSY 91YI1Y = e A ' ’ 5
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1)

AIY7T

BAVWELELLSH?

RERBID?

Ya—vx UxNIIIT?

ZFNTRIES5ZBLT,
N—REANTEE L,
A2 BIRXE,

FR,FUTFY Xz,

RIBBARRE

SURY Yr—=Ib— T4—=T7VN—s

@ FO CREBIBESEBLTIES,

®

14)

=092, BB,

2A—5FX, FITFY Z—,

BIEBESHARE>TVHET,

LS —EBIBSEBLTIEE L,
RV AT o

ZU9E—— TRuIA.

BEHR—REBB.

FUYLTY A—Y— 2—%,

EREWPLTILEE L,
FBLTNIEERRI > ZBLTILEE L,
BT,

FUTY IVF—,

ORIZEEO0E, BIRIINR

W—=T%— A4Vt —F Ko 7—, FU7Y Faiz—LY 7V=1,

BB
SIEELEVDTI N ELHHS
hERBA

UFIFY TA—TF,

BRARIEELRIE?

FYR— T—=RA—='5 XTI Y7#RX#?
CCTIH?

XEE?

RI—Uv?

BANZEHLSHEVDTT -
BEELRE......

Ro7—=zY BIUY XAEL

HkRELE,

a3,

I—14—3,

CDHRITIR?

BMNMZHR0?

Rr—J7 7V=a19 Z—X?
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