
（R6.4 月） 

The ‘Heartful Pass’ (Parking Lot Pass for People with Disabilities)  

Instructions for Use 

 

〇It is a pass card that allows you to park at designated spots located at public facilities, 

stores and shops, etc. 

〇It cannot be lent or given away to others, and can only be used when the person in 

need is riding the vehicle. 

〇It can also be used in parking lots outside of Kumamoto Prefecture. (However, this 

excludes Aomori, Kanagawa, and Aichi Prefectures.) 

 

 Types of 

pass 

  

For use 
Available for people with physical 

disabilities. 
Available for pregnant women and 

injured people. 

Date of 

Expiration 
N/A Has an expiration date 

How to 

return 

If the degree of disability has 

decreased or the person is no 

longer eligible, please return the 

pass immediately. 

There is NO need to return the 

pass. Please discard after the 

expiration date. It cannot be used 

anymore. 

 

 

 

 

 

 

How to use 

Please display your Heartful Pass in a way that 

is easily visible from the outside, such as by 

hanging it on the rearview mirror inside your car. 

Please put a sticker on the back window 

of your car so it can be seen from behind. 

*For Green Heartful Pass Only 

Green 

Pass 

Orange 

Pass 



（R6.4 月） 

Width 3.5m or more 

Types of 

parking 

space  

  

Information 

・Dedicated area for people with 

disabilities. 

・This section is for people who 

require a large space (3.5m or 

more in width) such as 

wheelchair users. 

・ Priority area dedicated for 

people with disabilities. 

・This section is available near 

the entrance with normal width 

(less than 3.5m). 

・Please use this option if you do 

not need a large space to get in 

and out of your car. 

 

【Contact information】 

Kumamoto Prefecture Health and Welfare Department Health and Welfare Policy 

Division TEL:096-333-2202 

 

【Parking for people with 

disabilities】 

【Priority parking for people 

with disabilities】 

More than 3.5m wide 

Green                            Blue 


